
Child Tax Credit (CTC)



Digital Outreach Enrollment Models Can 
Complement In-Person Navigator Programs 



Digital ads and content – Social Security Administration 

https://www.ssa.gov/agency/campaigns/ctceip/

https://www.ssa.gov/agency/campaigns/ctceip/


Text messaging to targeted audiences



• Partnered with Michigan Department of Health and Human Services to send text 
messages out to all SNAP recipients in the City of Detroit

• Text message sent out to roughly 201,000 numbers, successfully received by 
145,000 households

• Untested strategy, and a break from our dominant campaign strategy

• Led to 30x increase in visits to campaign website, 8x increase in tax appointmnts
made



• Message: Don’t miss out on up to $300 per month, per child, through the new 
Child Tax Credit. Go to GetTheTaxFacts.org to learn more, and get free tax help.

• Sent out a second text one month after the first, with changes to campaign 
website to reduce friction

• Tracking website visits and tax appointments made







• Partnership with the MA Department of Transitional Assistance & 
FindYourFunds.org

• 439k SNAP households in 6 languages 

Massachusetts: Text Message Campaign

You might be eligible for more federal dollars, like missed stimulus payments or a Child Tax 

Credit up to $300/month per child. You can apply today, even if you haven't filed taxes before.  

File taxes or apply before October 15. This money does not count for DTA benefits. Learn 

more: findyourfunds.org/funds2

https://urldefense.com/v3/__http:/findyourfunds.org/funds2__;!!CUhgQOZqV7M!xUIwrutO_ykiNzEwISGpHImdTYlAOKY-L3qCRvpPnLNs8LPmDZbebVMKiir-WASLy4PSy_XDY00$


• 100,000 unique visitors to website; 64k views of Apply Page*
• 100-150 calls to the Boston Tax Help Coalition (up from 20-30 per 

week); other VITA sites reported increase in call volume

Results

*over 1 week period from the text message



Over 1 week period from the start 
of the text message:

• 849 accepted returns on 
GetCTC.org

• Es]mated average refund: 
$4,130.23

• Total $ delivered: approx $3.5M

GetCTC.org

*Unique URL added after text was sent out



Text Campaigns: Example texts



Don’t forget to use a unique GetCTC.org
for each campaign, text, ad, and pilot. 



Thank you!


